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Abstract

subject of presenting the EFQM model in the
preschool period of Shiraz city. Both integrated
methods (qualitative and quantitative) have been used
to conduct the present research. In the survey related
to the qualitative part of the research, 18 experts
answered the primary and secondary survey questions
as experts. In the quantitative phase, based on the
obtained information, the number of preschool
teachers in Shiraz was 12,000, and using Morgan's
table, the sample size was calculated as 291 people.
According to the findings, it can be stated that
according to the strength of the relationship between
the foundational factors and the concept of
organizational excellence, it can be said that factors
such as service compensation, updating training
facilities, intra-organizational ~ communication,
training and empowering employees, the
organization's culture of seeking excellence,
respectively , participatory leadership, use of new
educational technologies, knowledge and information
management, job-employee matching, resource and
infrastructure management, employee performance
and capabilities job  certification
conditions, organizational policy design, continuous
policy evaluation, organizational process

and

evaluation,
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Examining the appropriateness of organizational
goals-policies were most related to organizational ) o
excellence. On the other hand, organizational (B35 5B e Sleas (b ‘@y’" ? ‘5°°
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adhering to religious and moral values, designing
services based on children's needs, educational
innovations, customer satisfaction, and organizational
achievements. In this way, the organizational
excellence model suitable for preschool education in Joe coliss i oy b )oy,] ;‘5_;_.,',15 6L°°3‘9
Shiraz city was presented, in which only related
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factors are shown and the rest of the factors that were
not related were removed from the initial model.
Keywords: Education, preschool courses, EFQM
model.
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