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Abstract

Aim: The purpose of this study was to predict job
satisfaction of employees of the National Land and
Housing Organization based on communication
skills. Method: The method of the present study
was descriptive-correlational, which was applied
research in terms of purpose. The statistical
population of this study included the staff of the
National Land and Housing Organization, which
was 200 people. Based on the calculation of
Cochran's formula, the sample size was 132
people. A standard questionnaire was used to
collect information. The validity and reliability of
the questionnaires were confirmed. Descriptive
and inferential statistics were used to analyze the
data. In the descriptive statistics section, after
collecting the questionnaires, frequency table,
frequency percentage, mean, standard deviation,
tables, and graphs were used to describe the data.
In the inferential statistics section, a correlation
test has been used. Results: The research data
showed that among the communication skills, the
component of assertiveness was positively
correlated with the job satisfaction variable at the
level of 0.05 and its other components were
positively correlated with the variable of job
satisfaction at the level of 0.01. Conclusion: In
testing the hypothesis, it was concluded that
communication skills, message comprehension,
emotion regulation, and insight positively and
significantly predict job satisfaction.
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